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This is to certify that the Quality Management System of 
 
MVM EÉ Ügyfélkapcsolati Kft. 
H-1081 Budapest, II. János Pál pápa tér 20. Hungary 
 

applicable to 
 
The provision of customer service activities related to electricity sales and network 
services: billing, current account management, claims management, master data 
management, handling of personal, telephone and written customer enquiries 

has been assessed and registered by NQA against the provisions of 
 
 
ISO 9001 : 2015 
 
 
This registration is subject to the company maintaining a quality management system, to the above 
standard, which will be monitored by NQA. 
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